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Glossary
Note: the references in square parentheses refer to a Module or Indicator in the
Guidance where further definitional information is provided.
Alternative energy: The energy derived from non-fossil fuel sources [CCE-3].
Asset integrity: A systematic approach to ensuring the safe containment of hazardous
materials or energy by applying good design, construction and operating principles [SHS-6].
In this Guidance, this term is used synonymously with Process safety.
Barrel of oil equivalent (BOE): For liquids, one BOE equals one barrel of oil or condensate.
For gases, one BOE equals approximately 5,800 standard cubic feet (SCF) of gas.
Baseline: Dated information or data that establishes a reference point against which
performance trends can be consistently assessed on a regular, usually annual, basis.
Benchmarking: The process of assessing relative performance against a group of peers.
Biodiversity: Biological diversity, or biodiversity, is very broadly the variety of life on earth at
the genetic, species, and ecosystem levels of biological organization [ENV-3].
Biofuel: A fuel produced from organic matter produced by plants [CCE-3].
Biomass: The total dry organic matter or stored energy content of living organisms [CCE-3].
Bribery: The payment of money or the provision of another benefit to someone in business
or government to influence that person’s judgment or conduct in order to gain commercial
advantage [GOV-3].
Business activities: The types of oil and gas industry operations or other commercial
affairs of a company, such as Exploration, Production, Pipelines, Shipping, Refining,
Alternative Energy, Marketing or Petrochemicals.
Business partner: Organization with which the reporting company has some form of
commercial alliance or contract.
Carbon dioxide (CO2): A naturally occurring GHG that is also emitted during combustion
when burning fossil fuels and biomass [CCE-4].
Child labour: The use of children as workers below the minimum age at which they can
enter into different kinds of work.
Climate change: Statistical variation in the distribution of weather which, at a global level, has
been associated with increased levels of atmospheric CO2 produced largely by the increasing
combustion of fossil fuels from the 20th century onwards [CCE-1,2,3 and 4].
CO2 equivalent: A convenient scale for comparing and combining emissions of different
GHG species. The CO2-equivalent emission is obtained by multiplying the emission of a GHG
species by its Global Warming Potential (GWP). For a mix of GHG species it is obtained by
summing the CO2-equivalent emissions of each gas (see CCE-4 in Module 3 Climate change
and energy for a list of species and guidance on selection of GWPs).
Cogeneration / combined heat and power (CHP): A facility producing electricity and
steam or heat simultaneously using the same fuel supply to achieve energy efficiency and
lower emissions [CCE-6].
Consolidation: The process of gathering and aggregating information (usually quantitative
data) from a company’s business activities within its reporting boundary to generate
indicators of overall company performance [Detailed guidance on developing a reporting
boundary in Module 1 Reporting process].
Communities: A group of people who share a common sense of identity and interact with
one another on a sustained basis [SOC-9].
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Containment: See Primary containment and Secondary containment.
Continuous improvement: A cyclic process applied by management for planning,
implementing, measuring and reviewing the company’s activities in order to achieve better
performance.
Contractor: In the context of the Workforce, a contractor refers to a person not employed
directly by the reporting company who performs services under contract for the company,
especially at one of its worksites.
Corruption: Any dishonest or illegal practice that results in loss of business integrity [GOV3]. (See also Bribery.)
Cultural heritage: Protection of archaeological and historic resources such as ancient
sites and buildings, together with respect for local customs, language, lifestyles, religion and
history [SOC-10].
Cuttings: In drilling, pieces of drilled rocks brought to the surface by the returning drilling
mud stream [ENV-6, ENV-7]
Direct energy: The amount of Primary energy used by a facility or its equipment to
generate power or heat [CCE-6].
Direct GHG emissions: GHG emitted from sources at company facilities [CCE-4].
Discharges: In this Guidance, refers to releases of liquids (products, by-products or waste
streams) into water or land [ENV-2, ENV-6].
Discrimination: A prejudicial outlook, action or treatment towards a person or a group
of people. Discrimination may be based on race, colour, gender, religion, political opinion,
nationality, social origin, social status, indigenous status, disability, age [SOC-5, SOC-8, SOC-10].
Downstream: Operations involving the refining, processing, distribution, and marketing of
products derived from oil and gas, including service stations.
Drilling mud: The fluids used in drilling to control pressure and serve as a lubricant [ENV-6,
ENV-7].
Ecosystem: A dynamic complex of communities of living organisms and their non-living
environment interacting as a functional unit [ENV-4].
Ecosystem services: The benefits (direct and indirect) that people obtain from
ecosystems [ENV-3, ENV-4].
Emissions: The release of gases, vapours, fumes, mist, and particulate matter into the
atmosphere [CCE-4, CCE-7, ENV-5].
Employee: A person legally contracted and paid directly by a company to undertake work
associated with its Business activities.
Energy efficiency: The ratio of measured output to energy input which describes efforts to
use energy in a responsible manner such that maximum benefit is achieved for the resource
consumed [CCE-6].
Energy intensity: Energy use divided by the appropriate normalization factor for a
business activity, e.g. production volume, refinery throughput [CCE-6].
Energy use: The total Primary energy used by a facility calculated as the sum of Direct
energy and Imported energy less any Exported energy [CCE-6].
Environment: An external setting comprised of its physical, chemical, biological and
social components. In this Guidance, the term ‘environment’ refers especially to the natural
environment, which broadly includes all non-anthropogenic living and non-living entities,
whether solid, liquid or gas, occurring naturally on earth.
Environmental impact: The outcome of actions or events on the natural environment;
while impacts may be beneficial, in this Guidance, the term refers to adverse, undesirable
outcomes.

7.2

Appendix
Glossary

Environmental management system (EMS): A set of processes and procedures applied
by managers to assess and implement actions or programmes to mitigate environmental
impacts from operations.
Equity share: The percentage of ownership or economic interest in an operation [CCE-4,
Detailed guidance on developing a reporting boundary in Module 1 Reporting process].
Event: An unplanned or uncontrolled outcome of a business operation or activity that has,
or could have, contributed to an injury, illness, or physical damage or environmental damage
[SHS-3, SHS-6].
Exploration: The activities of a company to find naturally occurring fossil fuels. (see also
Upstream.)
Exported energy: The Primary energy content of a fuel or other source required to
produce power (in the form of electricity, heat or steam) that is exported from the facility
[CCE-6].
Fatality: An occurrence of death resulting from an Incident [SHS-3].
Fatal accident rate: The aggregate number of Employee or Contractor fatalities that have
occurred within the company’s Workforce during a stated period of time, reported as a rate
(frequency) per 100 million hours worked during the same time period [SHS-3].
Fatal incident rate: The aggregate number of Incidents resulting in Employee or
Contractor fatalities that have occurred during a stated period of time, reported as a rate
(frequency) per 100 million hours worked during the same time period [SHS-3].
First-tier supplier: An organization that supplies goods or services directly to the
company, i.e. without the use of an intermediate organization [SOC-15].
Flared gas: Total mass (or volume) of hydrocarbon directed to operational flare systems,
wherein the hydrocarbons are consumed through combustion [CCE-7].
Flaring: The burning of gases in a thermal destruction device; includes flaring of associated
gas from oil production [CCE-7].
Freedom of association: The right of Employees to form and join groups for the
promotion and defence of their occupational interests [SOC-1].
Fresh water: The definition varies according to local statutes and regulations. Where no
regulation exists, freshwater is defined for reporting purposes as non-brackish water and
may include drinking water, potable water and water used in agriculture. The total dissolved
solids (TDS) concentration of this type of water is up to 2,000 mg/l [ENV-1].
Fresh water returned: The Fresh water discharged from a facility (directly or via a third
party) into a freshwater body or aquifer [ENV-1].
Fresh water withdrawn: The volume of Fresh water removed from all sources, including
surface water, groundwater, harvested rainwater and municipal water supply [ENV-1].
Fresh water net consumption: The difference between Fresh water withdrawn and Fresh
water returned [ENV-1].
Fugitive emissions: The mass of uncontrolled releases of gas from pressurized process
equipment, such as valves, flanges, pump and compressor seals, and open-ended lines, as well
as tanks where hydrocarbons are exposed to the atmosphere [CCE-4, ENV-5].
GHG emissions from exported energy: The amount of Direct GHG emissions related to
production of power (in the form of electricity, heat or steam) that is supplied to a third party
[CCE-4].
GHG intensity: GHG emissions divided by an appropriate output factor for a business
activity such as oil and gas production or refinery throughput [CCE-4].
Global warming: An overall increase in world temperatures which may be caused by
additional heat being trapped by GHGs.
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Global warming potential (GWP): A factor which estimates the contribution to Global
warming of a given mass of a GHG species, relative to the same mass of CO2 [CCE-4].
Greenhouse gases (GHGs): Gases in the atmosphere that absorb and emit radiation
within the thermal infrared range and may consequently contribute to Global warming. For
the purpose of these Guidelines, GHGs are the six gases (or families of gases) listed in the
Kyoto Protocol [CCE-4].
Hazardous waste: Waste that is defined as hazardous, toxic, dangerous, listed, priority,
special or some other similar term as defined by an appropriate country, regulatory agency
or authority [ENV-7].
Health impact assessment (HIA): A process to assess potential effects of a project on
the health of a population [SHS-2].
Health risk assessment (HRA): A process that aims to identify health hazards, evaluate
risks to health, and determine appropriate control and recovery measures [SHS-2].
Human rights: Rights inherent to all human beings, regardless of race, gender, nationality,
ethnicity, language, religion, or any other status. Human rights include the right to life and
liberty, freedom from slavery and torture, freedom of opinion and expression, the right to
work, and the right to education. Everyone is entitled to these rights, without discrimination
[SOC-1, SOC-2, SOC-3, SOC-4].
Human rights defender: A person who, individually or with others, acts to promote or
protect human rights [SOC-9].
Impact: An environmental, health, security, safety, or economic consequence resulting
from a company’s activities. An impact may be positive (i.e. beneficial) or negative (i.e.
detrimental) to the environment or society.
Imported energy: The amount of Primary energy to produce power which has been
purchased and used by the company, in the form of electricity, heat or steam [CCE-6].
Incident: An unplanned or uncontrolled Event or chain of Events that has resulted in
Recordable injury, illness, or physical or environmental damage [SHS-3].
Indicator: Information or data which provides evidence of a company’s performance in
addressing sustainability issues which are material for reporting.
Indigenous communities, peoples and nations: Social groups, with unique
characteristics and identities, that historically existed before the development of the
dominant societal group in a country or territory [SOC-10].
Indirect GHG emissions for imported energy: GHG emissions that occur at the point of
generating power that is supplied by a third party in the form of electricity, heat or steam for
use in the reporting company’s facilities [CCE-4].
Issues: Identified sustainability aspects, benefits or impacts of a company’s activities.
Local: The use of this term may differ in a report depending on the issue being described
or indicator used, and additional context is usually required for clarity. ‘Local’ can be used
to narrowly reference neighbouring communities or the natural environment adjacent to
company activities, or to provide wider reference to national or regional geographies.
Local content: The local resources a project or business uses or develops along its value
chain while invested in a host country. This may include employment of nationals, goods
and services procured from companies resident in the host country, partnerships with local
entities, development of enabling infrastructure, the improvement of local skills and capacity
of local businesses, or the improvement of local technological capabilities [SOC-14,SOC-15].
Loss of primary containment (LOPC): An unplanned or uncontrolled release of any
material from Primary containment, including non-toxic and non-flammable materials (e.g.
steam, hot condensate, nitrogen, compressed CO2 or compressed air) [SHS-6].
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Lost time illness: An Occupational illness that resulted in an Employee or Contractor
fatality or Lost workday [SHS-3].
Lost time illness rate: The aggregate number of Employee or Contractor Lost time illnesses
that have occurred within the company’s Workforce during a stated period of time, reported as a
rate (frequency) per million hours worked during the same time period [SHS-3].
Lost time injury: An Occupational injury that resulted in an Employee or Contractor fatality
or Lost workday [SHS-3].
Lost time injury rate: The aggregate number of Employee or Contractor Lost time injuries
that have occurred within the company’s Workforce during a stated period of time, reported
as a rate (frequency) per million hours worked during the same time period [SHS-3].
Lost workday: A severity classification for an Occupational injury or an Occupational illness
incident that resulted in a person being unfit for work on any day after the occurrence of the
Incident, irrespective of whether work was scheduled for that day [SHS-3].
Marketing: The facilities and process steps to supply products from refining to customers,
including distribution terminals, transportation and retail.
Materiality: A concept in reporting and a process to determine the Issues relevant to the
company and its stakeholders for inclusion in its Sustainability reporting, including the
relative importance and prominence of each issue.
Methane (CH4): A hydrocarbon compound that is the primary component of natural gas
and designated a GHG [CCE-5].
Narrative: Textual content about material issues that takes into account the Key points to
address, and which is supported by relevant indicators and reporting elements.
Near miss: An unplanned on uncontrolled Event or chain of Events that has not resulted
in recordable injury, illness, or physical damage or environmental damage but had the
potential to do so in other circumstances [SHS-3].
Nitrogen oxides (NOx): A general term for nitrogen oxide gases. These are produced by
combustion and contribute to the formation of smog and acid rain [ENV-5].
Non-financial reporting: A term synonymous with Sustainability reporting. The term
‘non-financial’ is used by some companies to distinguish these reports from more traditional
company financial reports.
Non-governmental organization (NGO): A non-profit group organized outside
institutionalized political structures to realize particular social objectives or serve particular
constituencies.
Non-hazardous waste: Waste, other than Hazardous waste, resulting from company
operations, including process and oil field wastes disposed of, on site or off site, as well as
office, commercial or packaging related wastes [ENV-7].
Normalization: The ratio of a quantitative indicator output (e.g. emissions) to an
aggregated measure of another output (e.g. oil and gas production or refinery throughput)
[Module 1 Reporting process].
Occupational illness: An Employee or Contractor health condition or disorder requiring
medical treatment due to a workplace Incident, typically involving multiple exposures to
hazardous substances or to physical agents. Examples include noise-induced hearing loss,
respiratory disease, and contact dermatitis [SHS-3].
Occupational injury: Harm of an Employee or Contractor resulting from a single
instantaneous workplace incident that results in medical treatment (beyond simple first aid),
work restrictions, days away from work (lost time) or a Fatality [SHS-3].
Operating area: An area where business activities take place with potential to interact with
the adjacent environment [ENV-4].
Operation: A generic term used to denote any kind of business activity involving productrelated processes, such as production, manufacturing and transport. Note: the term oil and
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gas operations used in the Guidance is intended to be broad and inclusive of other types of
product, such as chemicals.
Particulate matter: A complex mixture of small particles or droplets such as salts, organic
chemicals, metals and soil particles [ENV-5].
Petrochemicals: Chemical products derived from oil and gas.
Pipelines: Construction and use of facilities to transport liquid or gaseous hydrocarbons
over long distances in above-ground, below-ground or underwater pipes.
Primary containment: The vessel, pipe, barrel, equipment or other barrier that is designed
to keep a material within it [ENV-6, ENV-7, SHS-6].
Primary energy: The energy content of a hydrocarbon fuel or other energy source used to
produce power, usually in the form of electricity, heat or steam [CCE-6].
Process safety: A systematic approach to ensuring the safe containment of hazardous
materials or energy by applying good design, construction and operating principles [SHS-6].
In this Guidance, this term is used synonymously with Asset integrity.
Process safety event: A Recordable Loss of primary containment. Process safety event
rate: The number of Process safety events per 1,000,000 (1 million) work hours (production
and drilling work hours only).
Produced water: Water that is brought to the surface during operations which extract
hydrocarbons from oil and gas reservoirs [ENV-6].
Product: Any material of commercial value which is extracted, processed, refined,
manufactured or transported by an oil and gas company.
Product life cycle: The various stages of a Product’s existence – from procuring the raw
materials, to manufacture, distribution and use of the product, to how it is disposed of or
recycled at the end of its usefulness [SHS-5, ENV-7].
Product stewardship: The process of addressing and communicating health, safety and
environmental risks associated with oil and gas products [SHS-5].
Production: the activities of a company to extract naturally occurring fossil fuel resources.
Recordable: A type of Event, Incident, injury, illness, release or other outcome which has
been determined to meet or exceed definitions, criteria or thresholds for inclusion and
classification in reported data.
Recovered hydrocarbons: The amount of spilled hydrocarbons removed from the
environment through short-term spill response activities. It does not include longer-term
remediation or oil which evaporates or burns [ENV-6].
Refining: Operating plant and processes to convert extracted hydrocarbons (crude oil,
condensates and natural gas) into fuel, lubricants and other products for marketing to
customers.
Renewable energy: Primary energy sources that are constantly replenished by natural
processes including solar, hydro, geothermal and wind power, as well as biomass [CCE-2,
CCE-3].
Reporting: Disclosing relevant information and data to internal and external stakeholders
such as management, Employees, governments, regulators, shareholders, the general
public, local communities or specific interest groups.
Reporting boundary: A defined list of organizational units based on a company’s entities,
assets and Business activities from which information is Consolidated for reporting an
Indicator [Detailed guidance on developing a reporting boundary in Module 1 Reporting
process].
Resettlement: Voluntary or involuntary relocation of individuals or communities due to
land use requirements associated with industry operations [SOC-11].
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Reused, recycled or recovered waste: Waste from an industrial or commercial process
that is not disposed of, but beneficially used again in the same or another process [ENV-7].
Rights-holders: Individuals or social groups that have particular entitlements in relation
to specific duty-bearers. In general terms, all human beings are rights-holders under the
Universal Declaration of Human Rights. In particular contexts, there are often specific social
groups whose human rights are not fully realized, respected or protected. For example,
these groups often include women / girls, ethnic minorities, Indigenous Peoples, migrants
and youth. A human rights-based approach does not only recognize that the entitlements
of rights-holders need to be respected, protected and fulfilled, it also considers rightsholders as active agents in the realization of human rights and development – both directly
and through organizations representing their interests.
Risk: The combination of likelihood (frequency) and severity (consequence) of potential
adverse impacts, from actions or events, on the environment or people.
Safety Data Sheet (SDS): Information provided on hazards, risks, handling, storage and
emergency measures for users of a chemical product [SHS-5].
Salient human rights: The human rights at risk of the most severe negative impact
through the company’s activities and business relationships. The most salient human rights
for a business enterprise will typically vary according to the sector and operating context.
The UN Guiding Principles clearly state that an enterprise should not focus exclusively on
the most salient human rights issues and ignore others that might arise. However, the most
salient rights will logically be the ones on which it concentrates its primary efforts.
Secondary containment: An impermeable physical barrier specifically designed to
prevent leakage of materials into the environment that have breached primary containment
[ENV-6].
Shipping: Transport of oil or gas by ocean, sea or river using specifically designed vessels
[SHS-4].
Significance: A judgement determined by the company on whether a specific aspect,
impact, event, action or other type of outcome of a company’s activities or performance is
sufficiently important in terms of management and / or reporting. The judgement may be
informed by a number of factors such as the extent of actual or potential consequences,
local stakeholder concerns, regulatory or legal exposure, or risk / impact assessment
processes.

Note: in this Guidance, ‘significant’ applies to individual, usually localized, outcomes whereas
‘material’ applies to an entire issue which can be informed by multiple outcomes across
the entire company and reflects the issue’s relevance to the company’s management and
stakeholders overall. A significant localized impact, such as a major safety incident, can result
in a material issue for the company as a whole (or affect the materiality of an existing issue).
Social investment: Social investment programmes are the voluntary and / or regulatory
contributions companies make to the communities and broader societies where they
operate, with the objective of mutually benefiting external stakeholders and the company
[SOC-13].
Social license to operate: The ongoing acceptance of a company or industry’s standard
business practices and operating procedures by its employees, stakeholders, and the
general public [SOC-9].
Spill to the environment: Any unintended release of liquids or solids associated
with current operation, from Primary containment or Secondary containment, into the
environment [ENV-6].
Stakeholders: People that affect, or are affected by, company activities or operations (e.g.
customers, shareholders, management, Employees, Suppliers, local communities, advocacy
groups and government).
Subcontractors: Secondary Contractors who are contracted by a supplier (and not by the
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reporting company directly) to perform some or all the supplier’s contractual obligations to
the reporting company.
Sulphur dioxide (SO2): An emission that results primarily from the combustion of sulphur in
hydrocarbons and contributes to acid rain and other air quality problems [ENV-5].
Supplier: A third-party organization paid by the company under contract to provide goods
or services.
Supply chain: Entire network of entities, directly or indirectly interlinked and / or
interdependent in serving the same consumer or customer with goods or services.
Sustainability reporting: Defined, for this Guidance, as reporting on the range of
environmental, health and safety, social, and economic issues and impacts that relate to
oil and gas company activities. Companies may use a variety of other terms for this type of
reporting, such as non-financial reporting, corporate responsibility, corporate citizenship, or
environmental, social and governance.
Total recordable illness rate: The aggregate number of Employee or Contractor
Occupational illnesses that are recordable and have occurred within the company’s
Workforce during a stated period of time, reported as a rate or frequency per million hours
worked during the same time period [SHS-3].
Total recordable injury rate: The aggregate number of Employee or Contractor
Occupational injuries that are recordable and have occurred within the company’s
workforce during a stated period of time, reported as a rate or frequency per million hours
worked during the same time period [HS3].
Upstream: Activities or operations involving the exploration, development, and production
of oil and gas.
Venting: The controlled release of gases in the atmosphere. The gases might be natural
gas or other hydrocarbon vapours, water vapour and other gases, such as carbon dioxide,
separated in the processing of oil or natural gas [CCE-7].
Volatile organic compounds (VOCs): Organic compounds which vaporize in the
atmosphere and may participate in photochemical reactions. Where stipulated by local
regulation, ethane and methane can be excluded [ENV-5].
Waste: Material (solid or liquid) intended to be disposed of, reused, recycled or recovered
either on site or off site, that is the result of company operations [ENV-7].
Waste disposal: Final placement or destruction, on site or off site, of Waste under proper
process and authority with no intention to retrieve [ENV-7].
Workforce: All people undertaking work activities managed by a company, which can
include Employees, Contractors and others as specified in the company’s report.

7.8

